SurgeryWeb Data Flow for online form submissions

Patient/user submits an online form from the Practice website

Data is stored in website database so that entry can be viewed by
Practice staff in website dashboard

Backups of database

Data is auto-deleted containing data are
from database after 30 stored for maximum
days 14 days then auto-
deleted

An email containing the submitted data is created by the server and
submitted via 256 bit SSL encrypted connection to the practices
nominated secure @nhs.net email address

The practice receives the data and processes this for the purpose
which the originally submitted form was intended.




